
A recently-introduced program in Mississippi State Hospital’s Com-
munity Services Division is helping clients address not just their men-
tal health needs, but their physical health issues as well – and it’s doing 
it with a unique twist.  

Community Services employees Danny Ashley and Louis Peters at-
tended training earlier this year to become facilitators for a Chronic 
Disease Self-Management Program that helps clients understand how 
to manage and treat their chronic illnesses, but the requirements for the 
facilitators guarantee they’ll be approaching the group with a personal 
perspective.

“Everyone who is a facilitator has to have a chronic disease like diabe-
tes, hypertension, or high cholesterol,” Peters said.  “Anything they’ll 
have to watch for and manage for the rest of their lives.  They want 
the leaders to be in the same situations as the participants.  It’s not like 
we’re just leading them, we’re right there with them.”

Both Ashley and Peters have diabetes.

“We’ve actually become not only facilitators, but participants in these 
groups as well,” Ashley said.  “We can share how these things affect 
us, the problems they cause, and we participate right along with them 
in learning ways to manage the chronic illness.”

The six-week class meets once a week for two-and-a-half hours.  One 
class has already been completed, and the pair are about halfway 
through with the second class of 10 clients.  They received their facili-
tator training in February, going through the entirety of the program in 
just four days.  

Joining them were a variety of individuals from non-profits, churches, 
nursing homes and other facilities across the state, and they got to see 
an example of the program’s effectiveness even during the training.  
One of the other individuals in the training was taking it for the second 
time.  Because of a problem with his own health, he wasn’t able to 
complete it the first time through.  He had continued with what he had 
learned, however, and was able to become healthy enough to return 
and finish.

“He was able to use the principles he had learned the first time, apply-
ing weekly objectives and goals, and he continued that until he was 
able to come back,” Ashley said.

That’s a large part of how the program operates; participants are en-

couraged to set weekly goals they then discuss, evaluate, and continue 
to tweak as the weeks go by.

“They come up with action plans that they’ll do every week from the 
time they leave until they come back,” Peters said.  “They come up with 
what activities they’ll do that are related to improving their health.”

Besides just coming up with an activity, they also rate themselves on 
how confident they are that they’ll actually complete an activity.  This 
helps them set goals, but make sure they’re realistic goals that can be 
met.  On the other hand, if the goals end up being out of reach, it gives 
them a way to talk about why that is and how the goals can be accom-
plished.

The goals don’t even necessarily have to be a physical activity or ex-
ercise.  One goal could be to spend some time reading a fitness book 
instead of working out, or read part of the class curriculum every day 
of the week.  If it helps move the participants on towards a healthier 
lifestyle, then it counts.

“It’s something they want to do, not something we want them to do,” 
Ashley said.

As added encouragement, members of the groups split into pairs who 
check in with each other throughout the week to see how the progress 
is coming and see how they can be helped.  Everyone ends up helping 
each other, and there is a lot of shared problem solving.

‘WE’RE RIGHT THERE WITH THEM’ 
NEW PROGRAM BRINGS PERSONAL PERSPECTIVE TO COMMUNITY SERVICES

Danny Ashley and Louis Peters
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Welcome to the Summer 2011 edition of Mental Out-
look.  Our quarterly newsletter always seeks to inform 
our readers about the hospital, its programs and our staff, 
and there is much to learn in this issue.  We hope we 
can help you better understand mental illness and the 
needs of those who live with it.  Earlier this year, we had 
several occupational therapy students who spent some 
time on our campus and came away with just such an 

understanding.  You can read about them later in this issue.  You can also read about some 
new initiatives the hospital is undertaking to continue improving the services we provide 
patients, residents and clients.  A treatment mall program on our male receiving unit has 
introduced a whole new suite of services there, and a new chronic disease self-manage-
ment program in our Community Services division is helping clients manage their physical 
needs as well as their mental health needs.

There are many other things to read about in this issue, and we will have plenty more 
coming up in the future.  Please keep an eye on our web site to find out about the latest 
opportunities we’ll have for you to get involved at Mississippi State Hospital.  Whether 
you would like to just visit our museum and learn about our history or to volunteer and get 
involved, we would love to have you.  

Sincerely, 

James Chastain

A LETTER FROM 
THE DIRECTOR... 

Summer 2011 Edition  Mental Outlook | 2



Already facilitating the second class, they are able to see good results 
from the clients who have been going through the program.  Peters 
sees many of the clients every day, and they often talk to him about 
how they’re still following through with their action plans and working 
towards their goals.

“We’ve had one individual who has moved out of our residential pro-
gram into their own apartment,” Ashley said.  “Occasionally I see him 
and ask how he’s doing, and he tells me he’s monitoring what he eats, 
he’s exercising, and he feels better.

“He’s learned not only what to do with his mental illness, but how to 
handle his physical needs as well, which tells me that this program is 
working and they’re applying it.”

The first group talked so much about it to their friends and peers that 
this second group has been very enthusiastic about it.  One of the things 
the clients have become most conscious about is what they’re eating 
now.  They’ve been making small changes – switching from cooking 
hamburgers in the group homes to cooking turkey burgers, for instance 
– that will hopefully end up leading to big improvements.

Both Ashley and Peters said they have been able to tell the clients have 
been happy to learn so much about their chronic illnesses, and to be 
encouraged to make positive changes; it’s giving them a strong sense 
of accomplishment, they said.

Ashley said the program goes along with the tenets of the recovery 
model of care.  Besides just focusing on the mental illnesses a client 
is working to overcome, it focuses on the recovery of their health as a 
whole, both mental and physical.  

It has been teaching them better communication skills, and encourages 
clients to be proactive in talking to doctors and asking questions about 
their illnesses and medications.  All of these aspects of the program 
work together to help clients stay independent.

It also has been a help for both Ashley and Peters.

“We’ve both had this illness for years, and there are things we’ve 
learned that we didn’t know before,” Peters said.  “We’re learning from 
them and from the program itself.”

OAK CIRCLE CENTER CELEBRATES CHILDREN’S MENTAL HEALTH AWARENESS WEEK
Mississippi State Hospital’s Oak Circle Center joined with thousands 
of others across the country in recognizing National Children’s Mental 
Health Awareness Week May 1-7 to help raise awareness about the 
importance of children’s mental health.

The week also brought National Children’s Mental Health Awareness 
Day on May 3.  The Substance Abuse and Mental Health Services Ad-
ministration (SAMHSA) began the National Children’s Mental Health 
Awareness Day initiative several years ago to help promote positive 
youth development, resilience and recovery.  The day and the week 
are of special importance to Oak Circle Center (OCC), which serves 
children as young as four-years-old and as old as 17 years, 11 months.  

OCC named the week “My Mental Health Matters,” and patients act-
ed out that theme with activities throughout the week.  They began 
on Monday with a puppet presentation for Oak Circle patients based 
around three concepts:  “It’s Ok To Be Here,” “You Are Not Alone,” 
and “Stay Focused on Your Treatment.”

Tuesday was another fun day for patients, as they enjoyed a talent show 
and ice cream social.  On Wednesday they got a bit more serious, and 
the OCC patients had a chance to speak to their peers about their own 
mental health, as part of the “My Mental Health Matters” focus.  

Lakeside School  teacher Elizabeth Kean led students as they shared 
with each other poems they had written about themselves, and let them 
know that opening up and talking could be a vital part of their recovery.  

“We want them to think about why mental health matters, and we want 
them to think about all aspects of treatment,” she said.  “The group 
therapy, the individual therapy, and their education can all help develop 
coping skills when they get beyond the hospital.  

“We want them to think about how to maintain good mental health 

when they’re back in their home environment.”

Another goal of the week, Kean said, was to impart an understanding 
with the children that there was nothing wrong with seeking treatment 
for mental health issues.

“It’s the same thing as physical health,” she said.  “It all creates the 
whole person.  We want them to know you need to be physically and 
mentally healthy, because it all goes hand in hand.”

After sharing some of their personal poetry with each other, the patients 
then looked at some of the artwork they had all created that had been 
hung, temporarily decorating the walls of Oak Circle Center.  Like the 
poems, each one was a snapshot of the individual who had created it, 
sharing their thoughts, feelings and beliefs with everyone who saw it.  

“They had an opportunity to display their talents, and a lot of them who 
you’d really think would be shy actually blossomed, and that shows 
they’re getting more confidence in who they are being able to share 
with others,” Kean said.  

Knowing that they are making such a difference in the lives of others is 
the most satisfying part of the job, said Oak Circle Center Unit Director 
Regina Lacking.

“One of the most rewarding experiences for us is receiving letters from 
former patients and families expressing their gratitude for the services 
provided,” Lacking said.  “From time to time we get letters or ‘praise 
reports’ on how a former patient has enrolled in a local college or tech-
nical program, and some obtain their GED’s.  We believe that with the 
right supports in place many of our patients can be successful and lead 
healthy productive lives.”

While OCC staff may get letters from families and former patients, 

 continued from page 1
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many Mississippians still aren’t aware of the complex mental health 
needs that are faced by so many children.  Nearly 35,000 of Missis-
sippi’s children and live with mental health needs that can impact any 
and all aspects of their lives.  These children come from cities, suburbs, 
wealthy families, poor families, and from every race and culture.

According to SAMHSA, as many as two out of every three children age 
16 and younger in the United States have been exposed to at least one 
traumatic event, with consequences that can affect their development, 
learning, and behavior.  This year’s theme for National Children’s 
Mental Health Awareness Week deal directly with that: “Building Re-
silience in Young Children for Dealing with Trauma.”  

Those traumatic experiences can be a sudden incident, such as the 
death of a loved one, or a continuing situation like an abusive home 
environment.  Traumatic events can even affect children as young as 
18-months-old.  

For those children who may be unwilling or unable to talk about their 
experiences, caregivers can look for signs and symptoms that the young 
one may have experienced trauma.  They include anger or aggression, 
declining school performance, separation anxiety and changes in ap-
petite, among others.  

With support, children can recover quickly from the issues that may 
arise after a traumatic experience, even though it may take time to build 
the resilience they will need to face challenges later on in life.  

One of the ways Oak Circle Center helps children is through play ther-
apy.  Based on the University of North Texas Center for Play Therapy 
model, it uses a child’s playing, a natural form of expression for chil-
dren, to help them develop and convey their feelings.  

“Oak Circle Center is committed to promoting that same development 
in children and youth who are in need,” Dr. Barbara Fishgrab, Psychol-
ogy Supervisor for Oak Circle Center, said.  “Within the psychology 
department of Oak Circle Center, our therapists provide group and in-
dividual therapy to offer support for and address the needs of children 
and adolescents who have serious mental health needs.

“Children and adolescents with mental health needs can, with adequate 
support, thrive in their communities and make important contributions 
to society,” she said.  “Oak Circle Center staff strives to be a part of 
that support system.”
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Monica Bane has lived in Brandon her whole life, but it wasn’t until 
earlier this year, when she was 27-years-old, that she first stepped foot on 
the Mississippi State Hospital campus.

Bane is one of several students who spent part of this spring on the cam-
pus in an internship for occupational therapy school.  The five-week 
program was a relatively short time, but she said it will go a long way 
towards helping her in her career once she graduates.  While their classes 
help give them an understanding of the reasons behind their work, and 
why certain kinds of treatment are best for certain people, it’s the hands-
on experience that has been more personal for the students.

“It puts everything back in perspective,” said Kristen Morton, a Corinth 
native who moved to Jackson two years ago.  “These are the people 
we’re going to treat, and that’s why we’re doing all this school work, so 
we can work with people and improve their lives.  It serves as a reminder 
of why you’re doing what you’re doing while you’re in school.”

In addition to the educational aspect, Bane, as a Brandon resident, had 
the eye-opening experience of seeing the kind of work that was going on 
practically in her own backyard.

“I knew there was the chemical dependency unit, and I knew there was 
the nursing home, and I knew about the mental illness programs also,” 
Bane said.  “I’d never had any personal experience with mental illness.  
For the past year, we’ve learned about it some and the different diagnoses 
and what we can expect from that, but this is my first experience with 
mental illnesses.

“Of course there were some fears there, not knowing what to expect.  It 
was kind of scary to think about it, but then you realize that they’re no 
different from other people you may meet just walking down the street.”

Most of the clients Bane met were on the Community Integration Pro-
gram, where she spent the five weeks of her internship.  Another student, 
Kristen Morton of Corinth, Mississippi, spent her five week internship 
at Opportunity House, so they came away with a brief look at how the 
Community Services Division is helping promote recovery for MSH cli-
ents.

“This experience helps me because I know that no matter what settings 
I’m in, whether it’s an outpatient clinic or an acute care center, that one 
of my patients could possibly have a mental illness on top of a stroke or 
some other issue,” Bane said.  “I’ll be a lot more able and comfortable to 
address both the physical side and the mental illness side.”

She was able to observe and take part in the programming on the CIP, and 
she said she saw some similarities to the clubhouse model of Opportunity 
House, where Morton was working on her internship.  

“I’ve been not working so much as I’ve just been getting to know people 
and see how Opportunity House works,” Morton said.  “I’ve gotten to 
see how they do what they do and how they get people ready to reinte-
grate back into the community.”

The mental health field work section of their studies gives the OT stu-
dents a chance to take what they’ve learned in school and see it in an ac-
tual setting.  It’s one of several field work sections, along with pediatric, 
geriatric and other portions.

“When we get out of school, we can choose which field we fit in best 
with.  It’s great they expose us to all of them, so we can get a feel for what 
we’re best at and what we enjoy the most.  The psychiatric field is one I 
enjoy the most and I’m pretty passionate about, actually,” Morton said.
 
There are 33 students in Bane’s and Morton’s class, but not all of them 
were at the hospital for this mental health field work section of their stud-
ies.  Others were at various sites around the Jackson area, like Stewpot 
Community Services, The Mustard Seed, and Opportunity Center.  They 
are all places that allow them to get experience in a psycho-social setting.
Besides getting to observe the activities and groups that take place 
throughout the day, Bane got to lead some groups, such as leisure activi-
ties like painting, as the weeks went on.

“Physical therapy helps your body physically recover from an injury or 
illness,” Bane said.  “Occupational therapy can help with that as well, but 
we help give you the skills that can make the rest of your life successful.
“My goal is that even though this is a leisure activity, it’s something they 
can do after they leave here.  It can be a coping strategy for when they 
feel stressed.  It can be an outlet.”

On her final day at the CIP, she was preparing a painting activity with 
her supervisor Suzanne Pauley.  Pauley said the CIP was a fast-paced 
program with not much idle time, but that Bane had fit right in and gotten 
to work.  

“It has been amazing to see the improvement in the individuals here, and 
Monica has gotten to see that too,” Pauley said.  “The clients love the 

EVERYTHING IN PERSPECTIVE  
UMC OCCUPATIONAL THERAPY STUDENTS INTERN AT MISSISSIPPI STATE HOSPITAL

Suzanne Pauley (left) and Monica Bane (right) prepare for 
an art exercise in the Community Integration Program on 
Building 32.  Bane was one of several occupational thera-
py students who spent this spring in a five-week internship 
program at Mississippi State Hospital
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Twenty-nine teams hit the greens on Friday, May 20 at Whisper Lake 
Country Club in Madison for the Farmer Jim Neal Golf Tournament, 
benefiting Friends of Mississippi State Hospital.

In its milestone tenth year, the annual event ended up grossing $40,000 
that will help improve the lives of patients and residents at Mississippi 
State Hospital.  The tournament is named after Farmer Jim Neal, a for-
mer legislator and Mississippi radio personality who valued commu-
nity service and was a longtime supporter of Mississippi State Hospital.
  
“We want to thank everyone for their participation, and especially the 
Neal family for continuing to let us honor Farmer Jim, his life and his 
service to his community,” Mississippi State Hospital Director James 
Chastain said.  “We’re already looking forward to next year.”

The funds raised through the tournament benefit Friends of Mississippi 
State Hospital.  Since its inception in 1987, Friends of MSH has been 
dedicated to providing programs and activities that enrich the lives of 
people living with mental illnesses and those in long-term care at the 
hospital.

“I assure you that the money raised here today will make a difference 
in many people’s lives,” Chastain said.

He also thanked the sponsors of the tournament, BankPlus, Valley Ser-
vices and Mississippi Hospital Association.  All three have been long-
time sponsors of the event, and their continued support has enabled it 
to grow over the past decade.

work she does with them.  We’re know we’re doing something right.”

Morton said her interest in occupational therapy comes from that dual 
role it has with patients and clients; it involves physical aspects as well 
as looking at mental and emotional states.

“It really lets you look at the person and who they are,” she said.  “Plus, 
I really want to help see if I can work to remove some of the stigma of 
mental illness.  When people hear the words ‘state hospital,’ they get a 
picture of violent, crazy people, and that’s not right.  

“Most of the times they’re just people I really want to help live their lives 
to the fullest of their capabilities.”

Her fellow student said she’s learned similarly in her time at Mississippi 
State Hospital.

“In the future, when I hear that someone has a mental illness, I don’t 

think it will set me back or surprise me like it would have before,” Bane 
said.  “I realize that they’ll have the same feelings and the same emotions 
I do.”

As for Bane, she said she’s always wanted to have a career in therapy.  
She got her bachelor degree in recreation therapy from Western Carolina 
University, and then worked professionally before pursuing her occupa-
tional therapy master’s degree at the University of Mississippi Medical 
Center.  

That interest was partly driven by her uncle, she said, who is paraplegic, 
but hasn’t let that slow him down.

“He’s very active in a lot of sports.  He’s been in several Paralympic 
games, and my aunt is an OT too, so they were a very big influence in 
what I wanted to do,” she said.

FARMER JIM NEAL GOLF TOURNAMENT GROSSES $40,000

Members of the Neal family present MSH Director James Chastain, Friends of MSH President Joel Ross and Valley Services Executive Vice President 
George Ardelean with the commemorative check at the 10th Annual Farmer Jim Neal Golf Tournament
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Some of the recent realignment of services on the MSH campus has 
resulted in a new treatment initiative taking place on Building 201 and 
Building 203. 
 
A treatment mall has been established, giving patients there a strong 
suite of programming that covers everything from physical fitness and 
current events to accountability, recovery and WRAP groups.  It has 
brought a completely overhauled structure to the services offered on 
those buildings.

“Across the span of a couple of months, we developed all the different 
things that go with this treatment mall concept,” said Dr. Joe Griebler, 
Director of Male Receiving and the Chemical Dependence Unit.  

“What we just started, so we’re still in the early days, is an expansion 
of our system to include five different tracks that are focused on dif-
ferent psychiatric problems and areas of functioning.  We’ve built the 
individual track schedules around their particular needs.”

No matter the track though, the schedules do have some similarities.  
All of the patients begin their days with a community meeting on each 
ward.  It’s there they talk about current events, discuss their goals for 
the day, and talk about accountability.  Afterwards, patients head over 
to B-202 for the treatment mall where, based on their track, they go into 
one of several different classrooms.

“They start off at 9 a.m., and part of the group will get psychology-
based work, part of them will get our recovery team, part of them will 
get educational services, and part of them will get physical fitness,” 
Griebler said.  

He particularly finds the physical fitness portion of the treatment mall 
to be a very nice touch – it not only helps combat the not-uncommon 

bad health of many Mississippians, but also educates those patients 
who may have more serious problems like hypertension or diabetes in 
addition to managing their medication.

“We’ve never really had a true fitness program to help out with those 
things,” he said.  “They’ll come over, and they’re getting true exercise 
with walking, and games that get their cardiovascular system going.”

Depending on the day, the classes rotate every 30 or 60 minutes.  As 
they do so, they change their level of instruction based on the group 
that is coming in.  This goes on throughout the morning, with patients 
from all five tracks going through every class.  

TREATMENT MALL CONCEPT BRINGS STRONG SUITE OF SERVICES TO MALE RECEIVING

Psychology Associate Yashia Cormick leads a group during one of the 
classes in the new treatment mall at B-202.  

Staff of Male Receiving Services, including MHTs, VTIs, and ATTs, have been 
instrumental in the success of the treatment mall on B-202, which began about a 
month ago.
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“There’s a lot more patient participation,” said Corey Myers, who facil-
itates groups with the Wellness Recovery Action Plan (WRAP).  “The 
groups are bigger, and the patients really seem to enjoy it more. “

He said the bigger groups have helped, as patients have seemed to be 
more engaged, and commented on how they enjoy the groups.

“Now that it’s a bigger group, they feel like this is something serious, 
they need to pay attention and get what they can get out of it,” Myers 
said.

Inpatient Services Director Paula Kleeb said much the same thing – 
there is a lot of interest among patients and passion among the staff.

“The new Male Receiving Treatment Mall has enhanced the delivery of 
programming services in an evidence-based model focusing on essen-
tial recovery components,” she said.  “There is a high level of energy 
and enthusiasm from both patients and staff.”

She congratulated Griebler, Service Chief Dr. Sheryl Smothers, and the 
rest of the staff on a job well done.  

That staff includes mental health technicians, vocational training in-
structors and active treatment technicians who are all involved in the 
treatment mall, including direct oversight and participation in the 
therapeutic groups and activities.  The hope is that more of them can 
be WRAP-certified and facilitate those groups in the future.  Their in-
creased participation and responsibility is helping to bolster the staff, 
Griebler said.

MHT Supervisor Kevin Coleman, who has been at the hospital 15 
years, said he’s enjoying the treatment program along with the patients.
“It gives us an opportunity to be more active with the patients and par-
ticipate with them,” he said.  “We get to be in class with them and 
participate there, and I really like that.”

While all of Treatment Mall groups are going on, there are still some 
patients who are unable or unwilling to take part in the treatment mall.  
But they’re also not staying on the building just to relax or watch tele-

vision.  Instead, they participate in other therapeutic activities with 
mental health technicians on the building.

For those who are doing well and participating in the treatment mall, 
the staff has organized a “reward mall” every Friday.  Patients get some 
down time every Friday afternoon where they get to relax for a couple 
of hours.

“All of those guys who are doing great during the week come over,” 
Griebler said.  “We have popcorn, we have books, we have games and 
movies, and our teacher does some brain games where they do puzzle 
activities and cognitive exercises. 

“It’s a blast, it really is good, so what we have built in is a reinforce-
ment system for participation,” he said.  

They are actually holding a drive to get donated books, movies and 
games to build a mini-library that patients can use.  The movies will be 
used on Friday afternoons while therapeutic games will be used during 
non-programming times.  

While Friday is the reward mall, most weekday afternoons have other 
recovery-based treatment programs.  Those include WRAP groups, 
money management classes, independent living groups, and job skills 
training.  Clinical staff also come in on Saturday mornings to do thera-
peutic activities in the wards, and then come over to the treatment mall 
for a series of groups similar to those during the week. 

In time, the plan is to get the afternoon scheduled in the same way the 
morning treatment mall is.  The focus will simply be on recovery – 
those things like the WRAP group and money management plans that 
truly help a person succeed in their daily lives.

“The goal is taking these guys and preparing them properly for the 
outside world,” Griebler said.  

The only thing that’s taken him by surprise so far has been how well it’s 
been received.  Patients have literally lined up because they’re excited 
to get to treatment, he said – and they get frustrated and hold staff ac-
countable if any of them end up running late.

“I would never have imagined that it would be so successful as quickly 
as it has been,” he said.  “I believe that this is a testament to the quality 
of professionals we have working here.”

Art Instructor Ron Lindsey (right) leads one of his patients in the 
treatment mall.

Mark Your Calendar
Monarch Fine Jewelry Sale 

July 12-13

Friends of MSH Annual Meeting 
August 24

Friends of MSH Book Fair 
August 24-25

Serendipity 
September 1

Friends Uniform Sale 
September 13-14 
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AN OFFICER’S JOB IS NEVER OVER
Police officers will tell you that their job is never over, no matter if 
they’ve left work for the day, taken a lunch break, or even taken a 
vacation.

That was the case for MSH Police Officer Darrell Robinson last month 
during a routine stop at a gas station in Clinton.  Keeping up his sense 
of observation led him to not only notice a man acting suspiciously, but 
to get his license plate number after another customer at the station re-
alized the suspect had stolen her purse out from her car’s open window.

Robinson was standing behind the lady in line when he saw a black 
Dodge Charger strangely drive right beside her vehicle at the gas pump.  
Her husband was standing behind the car, and he didn’t notice when the 
suspicious man got out of his car and acted as if he was checking his 
tires.  He also didn’t even notice when the man reached through the 
open car window.  But Robinson did.

“I stepped back and stood there and looked at him, and he looked at 
me,” Robinson said.  

As the suspect drove away, Robinson asked the lady if she had anything 
valuable in her car.  When she said she did, he was able to tell her the 
information he’d paid attention to: the description of the suspect, the 
others in the car, and the tag number.

The Clinton Police Department was able to track down the car, and 
it turns out that the suspect was wanted not only in connection with 
several other purse snatchings, but the robbery of a local grocery store 
as well.  

It also turns out that the lady he helped was the sister-in-law of Depart-
ment of Mental Health Director Ed LeGrand.  

“But I didn’t know that,” Robinson said.  “If it would have been my 
family out there, I’d want someone to do the same thing.”

He credits his time with the Mississippi State Hospital Police Depart-
ment as honing his observational skills.  Before his time in law enforce-
ment, he didn’t pay as much attention to those around him as he does 
now.  

“I wasn’t trying to get any accolades or anything,” he said.  “I was just 
doing what I was trained to do.  You’re a law enforcement officer at all 
times, even when not in your jurisdiction.”

Robinson studied criminal justice at Jackson State, but it wasn’t until 
five years ago, when he joined the MSH police, that he finally joined 
law enforcement.  

“Really, I first came out here as a second job, but it became a career.  
Five years came quick,” he said.

Robinson said he enjoys being around the patients here at the hospi-
tal.  It’s one big difference between serving here and serving in a city, 
county, or statewide agency.  

“Patient care is the first priority here, and the other part of law enforce-
ment is the second,” he said.  

As the Admissions Officer on Building 202, Robinson spends a good 
bit of his time with patients.  When family, friends, and sometimes 
other officers bring in a patient to be admitted, Robinson is often the 
first person they’ll see after they arrive on the MSH campus.  

He will go through the items the patients have with them to make sure 
there isn’t any contraband, but that’s also a notable moment for the 
patients being admitted; as a stranger going through their valuables, 
Robinson has to maintain their trust and assure the patients they will 
get their belongings back.

“There may be something that doesn’t look like much to you, but that 
could mean anything to someone else,” Robinson said.  “When I walk 
on the buildings, they’ll see me, and a lot of times the first thing they do 
is ask if I put their things up.  They’re entrusting me to make sure their 
stuff is put in a safe place.”

But when all of the admissions scheduled for the day are over, Robin-
son joins the other MSH police officers in patrolling the campus and 
making rounds on buildings.  

His desire to get into law enforcement stems from back in his child-
hood days. 

“When I was growing up, me and one of my friends, who’s a state 
trooper with the highway patrol now, we used to always watch the of-
ficers ride by the house, and we always said we wanted to do that.  He 
just ended up getting in before I did.”
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JAQUITH NURSING HOME WELCOMES NEW NURSE ADMINISTRATOR
Jaquith Nursing Home is welcoming its new nurse administrator 
this month as Janet Dickinson joins the JNH administration to 
oversee the nursing staff.

Dickinson is coming from another Department of Mental Health 
facility, Central Mississippi Residential Center in Newton, and 
said she is looking forward to the chance to work at Jaquith 
Nursing Home.

“I love working with older populations,” Dickinson said.  “I feel 
like they have much to offer those who are taking care of them.”

She began her nursing career at East Mississippi State Hospital, 
another DMH facility, and has worked in a variety of positions 
since.  She was director of nursing at a private facility for 12 
years before going back to school to obtain her Nursing Home 
Administrator license.  After that, she joined the State Veterans 
Affairs Board as a nurse consultant.  For the past four years, she 
has been at CMRC.  

“What I’ve found is that I’ve been very proud of the care that the 
state provides our nursing home residents,” she said.  “I’ve had 
very good experiences and it’s been very positive.”

While she began her career at EMSH, she always kind of as-
sumed she would return there some day.  Instead, she’s found her 
way to Jaquith Nursing Home, but she is happy with that.

“I felt this was a wonderful opportunity, and I’m excited about 
coming back to a nursing home, even though I loved working at 
CMRC,” she said.  

Her desire to work in the nursing field has been around since she 
was a child – she often took care of family members when they 
were sick, and she found she enjoyed helping out and healing 
the sick.

“I think being needed is good for my mental health as well,” 
she said. 

She’s eager to meet everyone on the campus, become  part of the 
team, and begin contributing as soon as possible, she said, and 

her biggest hope is that she can be a source of support for anyone 
who needs it – staff and residents alike.  Her biggest goal is to 
make Jaquith Nursing Home the best nursing home in the state.

“I want us to be the best we can be,” Dickinson said.

Her biggest challenge, though, is something a little bit different. 
 
“I feel like my biggest challenge here will be finding my way 
around on campus,” she said with a laugh.  

HAPPENINGS
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Congratulations to Jaquith Nursing Home for another successful 
National Nursing Home Week, that was celebrated May 8-14.

Residents and staff stayed busy all week with activities ranging 
from a pep rally to an Iron Chef food competition and even a 
couple of competitive games.  The theme for this year’s National 
Nursing Home Week was “Fulfilling the Promise.”  It was se-
lected to honor people who enrich the lives of those they serve, 
adding value to life and helping to overcome the challenges that 
are faced by many later on in life. 

The activities began on Monday morning with a pep rally in the 
auditorium on B-38.  Staff members and residents alike showed 
their enthusiasm by dressing in themed colors and letting loose 
with some original cheers.  After they had settled down a little 
bit, everyone enjoyed the rest of their morning with some music 
and dancing in the auditorium before the pep rally came to a 
close.

Tuesday may have been early in the week, but it was a highlight 
for a lot of people.  Iron Chef Jaquith returned again this year.  
The five inns of Jaquith were tasked with coming up with some 
tasty desserts for special judges Kelly Breland, Kathy Denton, 
and Bo Chastain.  It was difficult to decide, but the winners were:  
Adams Inn, Best Overall Dessert; Jefferson Inn, Best Overall 

Presentation; Madison Inn, Most Resident Involvement; Jaquith 
Inn, Best Theme Representation; and Monroe Inn, Best Dessert/
Theme Correlation.

Residents got to spend some more time outdoors on Wednes-
day morning with a wagon ride around Friends Park, but things 
calmed down later on in the day when they visited the auditori-
um again for a concert from famed pianist George Winston.  The 
internationally-known pianist, who has his roots in the Jackson 
area, stopped by the hospital before an upcoming tour to Korea.  
Known for his own instrumentals as well as his tributes to the 
music of Vince Guaraldi, he put on a great show for everyone 
who attended.

Thursday got off to a good start with a fashion show on Madison 
Inn.  Residents and staff got to show off their favorite styles and 
looks, but later in the day they got a little more active by get-
ting outside and enjoying a softball game that afternoon.  Things 
came to a close on Friday after a football game and cookout for 
Jaquith residents.  

Thanks to everyone who supported Jaquith Nursing Home and 
our staff and residents during National Nursing Home Week 
2011!

JNH CELEBRATES A SUCCESSFUL NATIONAL NURSING HOME WEEK 2011
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SUMMER IS HEATING UP FOR JNH RESIDENTS
The summer may be heating up, but it’s not slowing down any-
one at Jaquith Nursing Home.

The past several weeks have brought several activities to the 
campus:  residents participated in the annual fishing rodeo in 
April, they gathered to honor the country’s service men and 
women for a Memorial Day recognition ceremony in May.

If that’s not enough, one of the biggest events of the summer is 
still coming up.  The annual Mississippi State Hospital Indepen-
dence Day celebration will be Wednesday, June 29, from 7 p.m. 
to 9 p.m.  Patients and residents will join others from the com-
munity to celebrate the nation’s independence, as well as witness 
a spectacular professional fireworks show.

While they didn’t catch the first place prize for biggest fish 
caught at the fishing rodeo, Jaquith residents did manage to grab 
second, third and fourth places.  

Many residents also joined with others on the MSH campus for 
the Memorial Day recognition in the auditorium on Building 38.  

While the holiday is in remembrance of men and women who 
have died in service of the United States military, Mississippi 
State Hospital made sure to recognize those veterans of the ser-
vice who are at the hospital or Jaquith Nursing Home, including 
patients, residents and employees alike.  The speaker at the cer-
emony was Micah D. Taylor, a licensed master social worker and 
member of the Army National Guard.  She is a working veteran 
who serves other veterans through her advocacy and counseling 
role at the Jackson Vet Center providing readjustment counseling 
to combat veterans and military trauma victims.

Around the campus, community recreation provides men and 
women basketball games, softball games, and volleyball games 
regularly for residents.  

One big upcoming event is the Alzheimer’s Walk, scheduled for 
October 11.  Plans are just now being made, so more information 
will be upcoming, but those interested can find out more by visit-
ing www.alz.org/walk. 

Each and every Jaquith Nursing Home resi-
dent got a handmade Easter card this year, 
thanks to students in the Rankin County 
School District’s Frontiers Extended Day 
Enrichment Program. 

Hundreds of students in the Frontiers pro-
gram made cards by hand, and Frontiers Di-
rector Sherrye Thompson delivered them to 
the nursing home, on Wednesday, April 20.  

“We’re in our 23rd year as an after-school 
program, where we do homework and 
school work, but we also try to do service 
projects and give the children a chance to 
understand giving is as important as receiv-
ing,” Thompson said.  

The Frontiers students have donated to JNH 
residents for the past several years.  Their 
other community projects have included fundraisers for pediatric 
burn patients and donating teddy bears to local children.

JNH Director Marc Lewis said he is happy the local students 
took time to make Easter brighter for residents.

“Not everyone is able to be with family during the holiday, so 

we’re very happy for these students to take the time to create 
these cards for our residents,” Lewis said.  “It’s a very thought-
ful, nice gesture that I know our residents will appreciate very 
much.  We’re glad Frontiers thought of us.”

FRONTIERS STUDENTS GIVE EASTER CARDS TO JAQUITH NURSING HOME RESIDENTS
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Pictured are (l to r) MSH Volunteer Services Director Sheila Shows, JNH Recreation Director Holly Haralson, 
Frontiers Director Sherrye Thompson and JNH Director Marc Lewis.  Students taking part in the Frontiers Ex-
tended Day Enrichment Program with Rankin County School District made Easter cards for residents at Jaquith 
Nursing Home.  



Those who attended the Saturday, March 12 Jaquith Family Council 
heard an interesting and invaluable presentation from iSekurity, a secu-
rity firm specializing in identity theft.

Around 50 friends and family members came for the chance to visit 
their loved ones and Jaquith leadership, but they also learned about 
what iSekurity said is the fastest growing crime in the country – iden-
tity theft.

“Each of us needs to have a plan to protect ourselves and every mem-
ber of our family,” said Michelle Whitaker, Sales Representative and 
Trainer with iSekurity.  “It’s as imperative as insurance on our car or a 
lock on our front door.”

It’s especially important for seniors or their caretakers to be aware of 
the growing threat of identity theft, she said, because someone’s Social 
Security number is often the entry point for many thieves to gain access 
to someone else’s identity.  

“That’s why seniors are especially vulnerable, because their Social 
Security numbers are printed on their Medicare card,” Whitaker said.  
“Many senior citizens carry their Medicare card with them at all times, 
because you never know when a medical emergency can happen and 
they’ll need that card.”

Identity theft has become so common now that someone’s identity is 
stolen every three seconds in the United States, she said.  In 2008, there 
were 10 million American victims, or 34,000 every single day.  It has 
cost Americans $50 billion a year, but it’s such a large problem that po-
lice are only able to investigate around 10 percent of the cases reported.

Gaining access to another’s Social Security number can lead to any 
number of types of identity theft, Whitaker said.  Thieves with bad 
credit use that to open credit card accounts in someone else’s name.  
Credit card fraud accounts for 26 percent of identity theft crimes.  
They’ll also open utility accounts, and sometimes file for tax returns 

that aren’t theirs.  Either one can lead to all kinds of other troubles for 
someone.

Fortunately, Whitaker also told about some basic steps everyone can 
take to help protect themselves from identity theft.

Since everyone is guaranteed at least one free credit report a year, she 
recommended checking with one of the three major credit bureaus 
– Equifax, Experian, and Transunion – once every year.  Instead of 
checking all three at one time though, do one every four months.  That 
will mean getting only one report at a time, but since they should all 
be very similar, it can keep track of credit reports throughout the whole 
year instead of waiting another whole year for another one.

Whitaker also recommended opting out of all junk mail and unsolicited 
credit card offers.  Likewise, shred or cut up those offers that are re-
ceived, along with other mail that has personal information on it.  That 
lowers the chances of someone finding sensitive information on some-
thing already thrown away.  Also make sure to sign up for the National 
Do Not Call Registry.

Another good idea is to take mail to the post office instead of putting 
it in a box and raising the flag.  Along with picking up mail as soon as 
possible, that will make sure mail isn’t left in a box for someone else to 
come along and take.  

Above all, never, ever give out a Social Security number to someone 
who asks for it on the phone.

In addition to Whitaker’s presentation, Jaquith staff were available 
to speak with family members, and Social Services Supervisor Rena 
Rideout encouraged them to visit with the staff and share questions, 
concerns or anything else with them.

“This is their home, and we want to do everything we can to make our 
residents feel at home here,” Rideout said.

SENIORS WARNED OF ID THEFT AT JAQUITH FAMILY COUNCIL
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Pictured are (l to r) Michelle Whitaker, JNH Director Marc Lewis, and Kathy Berry.  Whitaker and Berry are representatives of iSekurity, an identity theft security firm.  They 
gave a presentation at the March 12 JNH Family Council and shared information on why seniors should be especially vigilant in regards to identity theft.
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