Discrimination is Against the Law

Mississippi State Hospital complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, sex, religion, national origin, age, disability,
veteran status, or genetic information as these things relate to the treatment of patients/residents.
Mississippi State Hospital does not exclude patients/residents or treat them differently because of
race, color, gender, sex, religion, national origin, age, disability, veteran status, or genetic
information.

Mississippi State Hospital:

 Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible
electronic formats, other formats)

 Provides free language services to people whose primary language is not
English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact the Civil Rights Coordinator.

If you believe that Mississippi State Hospital has failed to provide these services
or discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with: the Civil Rights Coordinator, 3550 Hwy 468, Whitfield, MS
39193, telephone number: 601-351-8500, TTY: 601-351-8000,  Mississippi
Telecommunications Relay Service 800-855-1000, 711 fax: 601-351-8326; email:
bobby.blanks@msh.state.ms.us. You can file a grievance in person or by mail, fax, or email. If
you need help filing a grievance, Bo Blanks, the Civil Rights Coordinator, is available to help
you.

If you are a patient or resident, you can also file a complaint with the Mississippi
Department of Health, electronically at http://msdh.ms.gov/msdhsite/_static/4,0,204,736.html, or
by mail or phone at:

Mississippi Department of Health
PO Box 1700

Jackson, MS 39215-1700
1-800-227-7308

Additionally, you can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights, electronically through the Office for
Civil Rights Complaint Portal, available at http://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by
mail or phone at:



U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Attention: If you need an interpreter, language assistive services are available to you free of
charge. Call 1-800-855-1000 (v) 1-800-582-2233 (TTY), 711

Atencion: si necesita un intérprete, los servicios de asistencia de idiomas estan disponibles sin
cargo. Llame al 1-800-855-1000 (v) 1-800-582-2233 (TTY), 711

Cha y: Néu ban can mot thong dich vién, ban s& dugc cung cap mién phi céc dich vy tro gidp
ngon ngit. Goi 1-800-855-1000 (v) 1-800-582-2233 (TTY), 711

FENMREEFEEOZEES, EEHPRFBAEBRMEHEE, BHE1-800-855-1000 (v) 1-800-
582-2233 (TTY) , 711

Attention: Si vous avez besoin d'un interprete, les services d'assistance linguistique sont a votre
disposition gratuitement. Appelez le 1-800-855-1000 (v) 1-800-582-2233 (ATS), 711
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855-1000 (v) 1-800-582-2233 (TTY), 711

Achtung: Wenn Sie einen Dolmetscher benétigen, stehen Ihnen sprachunterstiitzende Dienste
kostenlos zur Verfligung. Anruf 1-800-855-1000 (v) 1-800-582-2233 (TTY), 711
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855-1000 (V) 1-800-582-2233 (TTY), 711
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1000 (v) 1-800-582-2233 (TTY) , 711

BHumaHue: eciii BaM Hy)KeH MEPEBOIUMK, BaM MPETAraloTCs YCIAYTH TI0 TPETOCTABICHUIO
s3BIKOBBIX ycuyT. [To3BonuTe 1o Tenedony 1-800-855-1000 (v) 1-800-582-2233 (TTY), 711
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Attenzione: se hai bisogno di un interprete, i servizi di assistenza linguistica sono disponibili
gratuitamente. Chiama il numero 1-800-855-1000 (v) 1-800-582-2233 (TTY), 711
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Pansin: Kung kailangan mo ng interpreter, ang mga serbisyong pantulong sa wika ay magagamit
sa iyo ng libre. Tumawag sa 1-800-855-1000 (v) 1-800-582-2233 (TTY), 711

ANOMPA PA PISAH: [Chahta] makilla ish anompoli hokma, kvna hosh Naholio Anompa ya
pipilla hosh chi tosholahinia. Atoko, hattak yvmma im anompoli chi bvnnakmvt, holhtina pa
payah: 1-800-855-1000 (v) 1-800-582-2233 (TTY), 711



